COLLECTOR/TREASURER
Fiscal Year 2014
All functions of Treasury, Billing, Collecting and Parking Administration are consolidated in one office
area. This staff of six employees provides the personnel for the Central Service counter as well.
The significant news of 2014 was our credit rating upgrade from AA to AA+ by Standard and Poor’s
rating agency. This is both an indication and confirmation of the strong financial management of the
Town’s collections, investments, budget and spending processes.
Earnings on investments dropped 30% in FY 14, $52,355, due to very low interest rates. Certificate of
Deposit and Money Market rates were consistently below 0.50% throughout the year.
Although low rates hurt when investing our funds, we also borrowed very affordably this year. Our
bond issue in March 2014 benefitted from this rate environment. We issued long term bonds to rebuild
water and wastewater systems on Pine Street, buy a pumper truck for the Fire Department, purchase
open space on South East Street, purchase three DPW trucks and to assist in the renovation of affordable
housing in the Ann Whalen building. Our bonds were bid in the market 2.61% total interest cost.
In FY 14, the staff continued to bill and collect fund for the Amherst Business Improvement District
(BID). Through the end of FY 14, $517,917 was collected and turned over to the BID to support the
BID mission.
Billing and collections continues on throughout the year for the Town’s taxes, transfer station, police
outside detail, ambulance service, water and sewer utility, and parking violations. All amounts are
summarized in the Collector’s report of numbers on the following page. Property owners now have the
option to receive real estate and utility bills by email. Online payment for most bill types is available at
www.amherstma.gov. Direct Debit, which is tax or utility bill payment by electronic funds transfer
(EFT) in the amount due and on the day due, is a second convenient option available to residents
through this office.
Based on the results of a competitive bid process, the Town’s three busiest checking accounts were
relocated to Peoples Bank in 2014, reducing the cost of banking operations by $26,000 over the life of
the three year contract.
Submitted by,
Claire McGinnis
Treasurer/Collector
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